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SENIOR MARKETS PRODUCER PORTAL OVERVIEW -
MAXIMIZE THE TOOLS AVAILABLE TO YOUI!

The Producer Portal is one of the most valuable resources for Highmark Senior Markets
producers. The portal enables qualified producers to:

Enroll Medicare clients online
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e Check application status “HIGHMARK.

e Order customized enrollment kits ST S e
[ ]

Request CMS-approved
marketing materials

¢ View and download important
documents

PRODUCER HOME

M

g

To access the producer portal, go to
producer.highmark.com and login.

If you need help accessing the
Producer Portal please contact your
FMO/General Agency.

DID YOU KNOW THAT YOU CAN ENROLL CLIENTS ONLINE?

i i %HMARK_ @ Check Application Status
To enroll your clients faster and easier, you can
utilize the online enrollment tool. The online e e LN LU,
enrollment tool also provides instant confirmation COMPARE & SHOP

that an application has been received by Highmark.

New Business

MEDICARE PLANS

MEDICARE

SMALL GROUP  INDIVIDUAL|

We'll need a litle more information to find plans in your client's area.

To use the online enrollment tool:

View Plans & Details
[ HEE ae D] Where does your client live?

Estimate Prescription Drug &

1. Log into the Producer Portal Medca Costs
g CnunryE|
2. CliCk On “NeW BUSineSS" tab then Applications What Is your cllent’s date of birth?
- - Enroliment Kit Supplies MM/DD/Y
"Medlcare" and "EnrO" Ilnk *This information will only be used to determine your Medigap premium.

COMPARE DUR PLANS


http://www.highmarkbcbs.com/

3. Enter the Zip Code, select the county the beneficiary resides in, enter their date birth
and choose the plan in which they are enrolling.

4. After starting the application, you will be required to enter your producer
information, including agency and agent code.

5. You will be then be asked to upload your PRELIMINARY STATEMENTS

scope of appointment and accept the Please uplaad the Scope of Appolntment form
Statement of Understanding. o
6. When you have completed oieaton ff a ace o mecanga you ar nat sl 2 Upaatan coeument lease i evalmens form and
entering all of the required S0AT0 1158566302558
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following:

“‘Review” Screen. At this screen
you will be able to print out a
summary of the application.

ﬂ Agent Information ﬂ Enroliment Q Primary Care Provider

PLEASE REVIEW BEFORE SUBMITTING! e

Please take a look at your application responses to verify your client's information. If there is anything that needs to be
changed, click on the 'Edit’ button.

Q

SELECT REGION AND PLAN

Where does your client live?
17001 CUMBERLAND

What is your client's birthdate?
01/01/1950

Your client qualifies for the following enraliment periods.
Which do you prefer to enroll for?
2015

What product is your client enrolling in?
Freedom Blue PFO

Inwhat plan is your client enralling?
Freedom Blue PPO ValueRx

|s your client a current member of Freedom Blue PPO coverage with Highmark and does he/she wish to switch
plans within this product?
No

7. After you submit the application, you will be directed to a confirmation screen. At
this screen you can email yourself a confirmation for your records.



DID YOU KNOW THAT YOU CAN CHECK APPLICATION STATUS
ONLINE?

Once you submit an application to Highmark via online enroliment, you can check the status of
the application through the Producer Portal. To check the status of an application:

i ﬂGHM/\RK. v Check Application Status
1. Log into the Producer Portal e
E 3 NEW BUSINESS (CLIENTS AGENCY RESOURCES
2. Click on “New Business” tab then
"Medicare" and “Check Application Status.” COMEARE Soliof
3. You will be asked to enter the client's zip CHECK APPLICATION STATUS

code, the product applied for and two forms
of unique identification. Once the

information is entered, you will be able to 1  roEr—
see the status of the application.

Which of the following would you like us to use to identify your application?
Select One 5]

DID YOU KNOW THAT YOU CAN REQUEST ENROLLMENT
KITS ONLINE?

To place an enrollment kit order:

=

Log into the Producer Portal

2. Click on “New Business” tab then
"Medicare" and “Enroliment Kit
Supplies”

3. A new window will open. Choose
“shopPRO” to order enrollment kits.

4. Select “Enrollment Kits” to order —
customized, print-on-demand i IGHMARK. i i G
enrollment kits and select the Al R 1
appropriate region

5. Select the product for which you would
like to order kits (hover over kit image
to view applicable counties)

6. Customize the kit with sender or
recipient information or select “No
Customization® if you wish to order

Review Cover Artwork

@ Mo Customization éustomization

blank kits

7. Verify the number of copies and Custom Prefix: @ From ) For
shipping address before placing your S
(0] rd er Enter the sender or recipient information




DID YOU KNOW THAT YOU CAN REQUEST SENIOR MARKETS
ADVERTISEMENTS?

Highmark Senior Markets has created CMS approved advertisements that you can use to help
market your services to current and potential clients. To place a marketing material order:

2015 Enroliment Kits

=

Log into the Producer Portal

Central PA Referral Card

2. Click on “New Business” tab
then "Medicare" and
“‘Enrollment Kit Supplies”

Cove!
Educational Flyers o e
ID Badges
114/2015
iscellaneous

A new window will open.
Choose “shopPRQO” to order
enroliment kits.
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Select the item to order and
select the appropriate region

Customize the material as
applicable

DID YOU KNOW THAT YOU CAN VIEW AND DOWNLOAD
IMPORTANT DOCUMENTS ONLINE?

The producer portal houses many important documents that producers can use to

market and sell Highmark Senior Products.
RESOURCES

RESOUR

CES

To access these documents, click on the
“Resources” tab. All documentation
available to producers will be under the
“Medicare” heading.
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» 2015 WPA FREEDOM BLUE
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> MEDICARE ADVA!

» 2015 WPA FB PPO EOC AND ANNUAL NOTICE OF CHANGE

> 2015 WPA SB/CB MEDICARE HMO SUMMARY OF BENEFITS

PPO SUMMARY OF BENEFITS

» 2015 BLUERX PDP APPLICATION

IG WITH INTEGRITY PRODUCER TRAINING CERTIFICATION
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» 2015 WPA NETWORK COVERAGE AREA|

» 2015 MEDIGAP BLUE TRAINING

» 2015 WPA MEDIGAP APPLICATION

Highmark Senior Markets Producer Contact List

Web Address:

producer.highmark.com

1-800-652-9459
1-888-663-0258

Producer Hotline:
Enrollment Fax:


http://www.highmarkbcbs.com/

