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Registration

Your first step in becoming certified to sell Aetna’s Medicare
products is to register on the site. Just follow these few steps
and you'll be ready to get started:

1) New Users, click Create a New Account. Returning us-
ers, enter your Username and Password and click Log-

in
.
Slgn In Raglster
Usermame (NEN ar Fmail) . ;
Password ,— Mew users, chick heie o egislern
Lzgin Creata a Maw Account
Fergot your username? \
Forgol you paasswmd? /
Returning Users

New Users

2) Alert the system if you are an Aetna employee or Front
Runner:

« Aetna employees: add your Aetna ID number into the
first text box and click Submit

e 2017 Individual Medicare Front Runners: add your
NPN into the second text box and click Submit

« All other users: |eave the text boxes empty and click
Continue Producer Registration

Aetna Employees

) _ / , Front Runners
rees: Please provide your A-Number or N-Number, then click |

Submit.

1ers: Please provide your NPN below,
then click Submit.

All other users, please leave the above fields empty and click "Continue Producer Registration”

Submit | | Continue Producer Registration

All Others
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3) Fill out the Confidential Information section of the reg-
istration form and click Submit.

Step 1 of 3

Confidential Information

Pleasa fill cut the following ranquiraa fiekes
Last name*
Cater iast name an the account
DOB* |
Enfer dite ol birth (ewriddddeyyy)
Lestd Dinls ol 8500 [
Enler dast 4 dgils ol sooial secenly mumbey

S.1bmit

/ Theere @ree reeuived ficdds in this fanm ma died

4) Enter your first name into the indicated field and click
Find my NPN. This will automatically populate your
National Producer Number in the NPN field. Click Con-
tinue to proceed.

Confidential Information

Provide some information fo uniguely identify yourself for the AHIP Medicare Training System
—ast name |3u. ih —

DOB [3ain1a970
Last 4 Digits of 33N [3553

National Producer Number

First name* [Lisq

NPN |

Find my NPN
I avond delays in compensation, please ba sure your NN s accurate

ntinue | | Cancel
There aro required ficlds in this form marked™*.

5) Complete the rest of the personal information fields
and click Register

« You will create a password as part of creating your pro-
file. Be sure to make a note of your password for fu-
ture reference.
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6) Make a note of your Username, which you’'ll use when
logging into the site the next time, and then click Con-
tinue to Home

Step 3 of 3

Your account has been created.
Please note your username below. You will need this infarmation for future logins to the site.
Username: X)XXXXXXXX

Continue to Home

/

Your registration is now complete. You only have to fill out
this information once.

The next time you visit the site, you can use your Username
and password to log on and return to your certifications.
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Start your certification

Your certifications are listed on the main training page under
the Annual Certification & Other Required Individual
Medicare Training section.

Annual Certification & Other Required Individual Medicare Training

You will see a checkmark to the left of any section you have completed. If you don't see a checkmark next to a section you have already completed,
please refresh the page.

2018 Aetna Individual Medicare Certification @ =

Learning groups
2018 Individual Medicare

Courses

[ AHIP Medicare Training (WCW 2018)

[ 2018 Individual Core Medicare Requirements
In this section we'll explorz Aetna's Code of Conduct You'll find out what complianze means to us and how to report non-compliance.
You'll lzam o use the Aetna/Coventry Producer Guide. And, you'll se2 how impertant the guide iz it has everything you'll reed o do business with us.

@ @ 2018 Individual Core Certification - Mastery Test

The information you've read prepares you to comply with cur Code of Conduct and follow the processes outlined in the Aetna Producer Guice. Naow you
can test your knowledge.

You'll use the Producer Gulde 10 answer the 26 questions on the test. You have 1o score 90% or Detter 1o pass.

Note: Simplv closing the exam window does not count 25 an attempt/submission. If you close the window, your answers will nct be saved and you will
need to re-star. the exam.

@ 2018 Prescrigtion Drug Plan
2018 Aetna Individual MAMAFD

®= 2018 Individual Medicare Producer Certificetion Survey

Your certification experience has a direct link to your ability to sell Aetna/Goventry Medicare products. VWe want to be sure that you are
getting what you nzed through the cartification. Please take & tew minutes to complete this short survey.
@Course symbaol key

A.You can look at the details of your certification by
clicking on the title or the plus sign on the right side of
the title bar.

B. Some certifications require that you complete AHIP
Medicare training before taking the Aetna training. If
you have already completed that training as part of
another certification, this will be marked as complete
here as well.
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